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What is QPR Training?

QPR stands for Question, Persuade, and Refer — 3 simple steps that anyone can learn to
help save a life from suicide. Just as people trained in CPR and the Heimlich maneuver help
save thousands of lives each year, people trained in QPR learn how to recognize the warning
signs of a suicide crisis and how to question, persuade, and refer someone to help. Each year
thousands of Americans, like you, are saying "Yes" to saving the life of a friend, colleague,
sibling, or neighbor. QPR can be learned in our Gatekeeper course in as little as one hour.

Who needs to know QPR?

Suicidal thoughts are common. Suicidal acts, threats and attempts are less common, but much
more frequent than most people realize. Suicide is the most common psychiatric emergency
and the 11" leading cause of death in America. Suicidal thinking, feeling and behavior are not
rare. For example: If you are a middle-aged or older adult, you probably know someone who
has made a suicide attempt. You may even have known someone who completed suicide and it
is very likely you know someone who has, or is, thinking about suicide. If you are a professional
caregiver, police officer, firefighter, minister, priest, rabbi, school nurse, coach, youth leader,
paramedic, high school counselor, case manager, volunteer or paid staff in any of a hundred
different kinds of human service organizations, you will very likely have firsthand contact with
suicidal people. Since it is impossible for family doctors, counselors and mental health
professionals to know everyone who needs help, the answer to the question:

Who needs to know QPR? Everyone.

In one hour, you can become a “Gatekeeper”

According to the Surgeon General’s National Strategy for Suicide Prevention (2001), a
gatekeeper is someone in a position to recognize a crisis and the warning signs that someone
may be contemplating suicide. Gatekeepers include parents, friends, neighbors, teachers,
ministers, doctors, nurses, office supervisors, squad leaders, foremen, police officers, advisors,
caseworkers, firefighters, and many others who are strategically positioned to recognize and
refer someone at risk of suicide.

As a QPR-trained Gatekeeper you will learn:



As someone who may be in the best possible position to prevent suicide, you will find that QPR
is designed to help you help someone who may be considering suicide. QPR consists of three
life-saving skills that teach how to:

e Recognize the warning signs of suicide

o Offer hope

e Get help and save a life

If you would like to schedule a QPR training or would like more information, contact:

Lisa Hancock — Certified Peer Support Specialist
Optum Salt Lake County

801-982- 3222

Lisa.hancock@optum.com

or

Robyn Emery — Family Support Specialist
Optum Salt Lake County
robyn.emery@optum.com

Nondiscrimination Policy:

Salt Lake County Division of Behavioral Health Services and Optum follow applicable Federal
civil rights laws and do not discriminate on the basis of race, color, national origin, age,
disability, or sex. Optum does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Optum:
e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Optum at 1-877-370-8953.

If you believe that Optum has not provided these services or has treated you unfairly or
discriminated in another way on the basis of your race, color, national origin, age, disability, or
sex, you can file a grievance in person or by mail, fax, or email with the Optum Grievance
Representative. In Person or Mail: 2525 Lake Park Blvd, West Valley City, UT 84120, Phone:
1-877-370-8953, Fax: 1-801-982-3159, or Email: lori.maxfield@optum.com. You may also file a
complaint with Medicaid Constituent Services Representative, by Mail: P.O. Box 143106, Salt
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Lake City, UT 84114-3106, Phone: 1-801-538-6417, 1-877-291-5583, Fax: 1-801- 538-6805, or
Email: medicaidmemberfeedback@utah.gov .

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, Mail: Centralized Case Manager
Operations, U.S. Department of Health and Human Services 200 Independence Avenue, SW
Room 509F, HHH Building Washington, D.C. 20201, or Phone: 1-800-368-1019, 1-800-537-
7697 (TDD), or Email: OCRComplaint@hhs.gov.

If you want to mail or email your complaint, you can write your complaint or you can use the
Office of Civil Rights complaint form available at: http://www.hhs.gov/civil-rights/filing-a-
complaint/complaint-process/index.html

If you need help filing a grievance, call Optum at 1-877-370-8953 and hit prompt #2.

Language Services:
Free language assistance services are available to you. Please call 1-877-370-8953 or see below:

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-877-
370-8953.

Chinese
AE  NREFERHERPX  BUURBESESEMR®E. BEHE 1-877-370-8953,

Vietnamese ) N N )
CHU Y: Néu ban néi Tiéng Viét, co cac dich vu ho trg ngdn ngitr mién phi danh cho ban. Goi s6 1-877-370-8953.

F9O|: EFF0{E AIBSHAlE B, 201 X|H HHIAE FEZE 0|85H4A! = U&LICH 1-877-370-8953

Navajo
Dii baa ako ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee aka’anida’awo’de¢’, t’aa jiik’eh, éi na holo,
kojj’ hodiilnih 1-877-370-8953.

Nepali
oA fegeRy: auTEe AuTell Sie]go A duTs ! IR UTHT HeTraar QaTg (- 3[e = U1 IUasy © | B gy 1-877-370-
8953 1

Tongan
FAKATOKANGA’I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai atu ha tokoni
ta’etotongi, pea teke lava ‘o ma’u ia. Telefoni mai 1-877-370-8953.

Serbo-Croatian
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jeziCke pomoci dostupne su vam besplatno.
Nazovite 1-877-370-8953.
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Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-877-370-8953.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-877-370-8953.

Russian

BHUMAHMWE: Ecnu BBl roBOpHUTE Ha PyCCKOM SI3BIKE, TO BaM JTOCTYITHEI OECIUTaTHBIE YCIYTH MEPEeBOIa. 3BOHUTE
1-877-370-8953.

Cambodian
Uwis: iGasmyER S Manigs NS SWIRRMAN INWESKK AMGUISHNUUITHRY B giain 1-877-
370-8953.

French
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-877-370-8953.

Japanese
AEEE  AFAFEEFETIZ5E. BEROSEIELZ CHAWZITET, 1-877-370-8953

Arabic
. 877-370-8953-1 adiw Juasligade dddiscdys sl 8¢ owa) Slasg Gleddgd sl dupaa gdY 13k szd



